
As the fall semester gets underway, Information Technology Services (ITS) has already been 
busy working on the many projects planned for this academic year. As we look ahead to the next  
several months, we would like to thank you in advance for your continued support and  
cooperation. This newsletter (published each fall) is just one way that we share information about 
the various services we offer and how different technologies are being used at the university. 
 
A few highlights include:  

 The majority of the internal renovations for the Fletcher Jones Computer Center are 

complete. The new center was designed with innovative teaching and learning in mind.   
These labs have varied furniture layouts that accommodate different styles of teaching 
and learning.  The new space also includes six student collaborative workspaces  
designed to facilitate teamwork; three are open now and three more coming when the 
new entry is completed.  
 

 ITS has more than doubled the campus bandwidth to the Internet and is employing  

various strategies for managing access including providing a higher level of service to all 
technology enabled classrooms.    
 

 This fall, the university will undertake a study to look at ways in which the usage of paper 

and toner can be reduced.  The study will include a review of student printing habits, 
along with student and faculty focus groups where issues can be discussed. 
 

We hope that this newsletter serves as an overview of the many services our department offers. 
If you have suggestions and/or recommendations, please do not hesitate to contact me at  
extension 8303 or by e-mail at hamid_etesamnia@redlands.edu.  
 
- Hamid Etesamnia 
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Can you imagine a day where your job did not require the 
use of the Internet?  Probably most of us cannot. As more 
resources become web-accessible, the campus requirement 
for faster access grows.  This summer, ITS more than  
doubled the campus bandwidth to the Internet.  One can 
think of bandwidth as the pipe that leads from the campus to 
those important web resources; the bigger the opening, the 
faster the flow of information.   
 
However, more bandwidth is not the only answer.  ITS is 
focused on the university’s academic mission and knows 

that management of that Internet pipeline is crucial.  ITS employs various strategies for  
managing access including providing a higher level of service to all technology enabled  
classrooms.  The goal of this action is to promote a positive outcome in locations where internet-
based instructional materials are used.  For more information, contact Keri Then at extension 
8922. 

I N C R E A S E  I N  I N T E R N E T  B A N D W I D T H   

Photo credit: http://treoaddiction.blogspot.com  



The User Services/Help Desk is available Monday – Friday from 8:00 – 5:00 p.m. to support the campus community  
with their computing needs.   This includes installation and support of desktop hardware,  
software, and peripherals. They also act as a liaison support for all technical needs of the  
campus community.   
 
You can contact the User Services/Help Desk by phone at extension 8922, by e-mail at 
user_services@redlands.edu, or by stopping by their new location located on the ground floor 
of the Armacost library, Room #115.  Questions regarding User Services/Help Desk can be 
directed to Christine Robitaille at extension 8320.  
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Six months ago, you could look completely through the ground floor of the Armacost Library.  When all of the walls were gone, 
you could only imagine just how the new space would look.  The time has come to realize the vision set forth through years of 
planning and months of construction.  The Fletcher Jones Center (FJC), the hub of student computing on the main campus, has 
returned to the new space.  By all accounts, the wait was worth it!   With innovative furniture and all new computers, the design 
of the FJC provides many opportunities for creative and collaborative work.   
 
The FJC houses the general computing lab with more than 40 workstations.  In addition, the majority of the university’s  
computer labs are located here.  These labs have varied furniture layouts that accommodate different styles of teaching and  
learning.  The new space also includes six student collaborative workspaces designed to facilitate teamwork; three are open 
now and three more coming when the new entry is completed.  
 
The new entry remains under construction until the end of the year.  In the interim, the FJC can be accessed through entrances 
located on the east, west and north sides of the building.   

 
 
 
 
 
 
 
 
 
 
 
 

 
Other ITS offices make their home in the Library  
Media Services, one of the original occupants of the ground level of the library, has returned to its newly renovated space.   
This office is located in room 174.  Media Services is responsible for the delivery and set-up of equipment, such as laptops  
and projectors, in teaching spaces and meeting rooms. 
 
User Services/Help Desk and Technology Enabled Classroom Support have also changed locations.  Once located in the  
lower floor of the Administration building, these two functions of ITS have a new home in the Amacost Library in room 115.   
This location gives the staff the critical space necessary to service and maintain the university-owned computers and printers.     
 
ResNet is now located across from User Services/Help Desk in room 173.  ResNet provides network assistance, as well as  
academic computing solutions to students living on campus. 
 
You will find Media Services, User Services/Help Desk (including Technology Enabled Classroom Support) and ResNet   
through entrances on the north side of the library.   
 
ITS invites the campus community to come and tour the new space.   
 
Other ITS Move News  
Those responsible for Web development and Datatel database support have moved from the Willis Center to the lower level of 
the Administration building.  Their new location is Administration room 113. 

OPENING OF NEW COM PUTING FACILT IT IESðFLETCHER JONES CENTER  

General Computing Lab 

USER SERVICES/HELP D ESK  

Photo credit: http://acda.org/ 

Other highlights of the new space include: 

 Instructor podiums in each computer lab that have a smart panel for 

  easy control over the computer, projector and all of the peripherals    

 A computer lab featuring Intel iMac computers that operates as either  

  Macintosh or Windows-based computers (users can select the desired  
  operating system at boot up) 

 Two computer labs with dual projectors 

 Four computer labs with document cameras  

mailto:user_services@redlands.edu
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Promotions: 
Chris Kincaid has recently been promoted from Systems Manager to the Associate Director of Enterprise Service.  He has 
been with the university for almost three years and is responsible for the management of operations for networking and  
systems.  Chris recently graduated from CSU, San Bernardino with his MBA. 
 
New employees: 
Nicole Dildine joins ITS as the new Administrative Assistant.  Nicole comes to us from the YWCA where she worked as a  
Regional Consultant Assistant. Nicole supports both the ITS and the Construction Management departments.  

Bill Green is the new Systems Manager.  Bill comes to us from the County of Riverside where he served as Systems  
Administrator for 8 years.  
 
Victor Jakaitis is the Communications Services Manager. He is responsible for the support of the voice systems, infrastructure 
and billing.  Victor has over 30 years of experience in telecommunications. 
 
Iyan Sandri is the part-time Administrative Assistant for Academic Computing and Instructional Technology Services.  Iyan is a 
University of Redlands graduate who has been with ITS in various roles for the last five years.   
 
Jason Shepherd is our new Director of Web Development Services, he has recently graduated from the University with his 
MBA.  Jason comes to us with over 13 years of experience, with his most recent employment at JPL where he worked as the 
Senior Lead Systems Engineer Manager.   
 
David Smith joined ITS in April as the GIS and Computer Mapping Support Consultant.  David is working with faculty and  
students involved in the Learning Spatially initiative. David comes to us from Boulder, CO where he worked for The GLOBE  
Program, an international science education program sponsored by NASA and NSF.   

ST AFF CH ANGES IN  ITS  

FALL PRINT ING STUDY  

In the last few years, the university has made remarkable strides in becoming more ecologically sustain-

able.  From waste reduction at the Commons to a residential hall that emphasizes green living, a new cam-

pus mindset has been developed that focuses on environmental stewardship.  We know, however, that as 

a university community, even more can be done. 

One very tangible way to make a positive environmental impact is to reduce the amount of paper and toner 

that is used by the university.  During the last academic year, Information Technology Services (ITS) made 

duplex printing the default in the main campus computer lab.  This was certainly a positive first step in re-

ducing paper usage.  Faculty have also been encouraged to assist in this effort by posting articles through 

the electronic reserve system or our learning management system; all of which can be read online.  We can still do more! 

As you may have heard this summer, a print quota for each student was planned in order to move us toward our goal of less 

waste and greater participation in environmental stewardship. Based on a previous survey conducted last spring, a print quota 

of $35 was established.  Once students began arriving this fall, we held two focus groups regarding the new print quota  

system. We heard concerns from students that there is a requirement to print numerous articles and also to provide multiple 

copies of papers for peer review in a few courses.  Therefore, we concluded that more collaboration is necessary to arrive at 

the right print quota. 

This fall, we will conduct a study to look at ways in which the usage of paper and toner can be reduced.  As part of the study, 

ITS will use a network-based software application called PaperCut. For the planning purposes of data collection, PaperCut will 

track the printing. Each student will begin with a printing balance of $35 as we had earlier planned. As students print, they will 

see the balance reduction based on page size and output type (black and white vs. color). If a $0 quota is reached, students 

will still be able to print. This software will be used to collect data and students will not be charged an additional amount if they 

exceed the quota. Another key part of this study will be faculty and student focus groups.  These meetings will be held during 

the months of September and October to study all related matters for printing and to discuss possible solutions. We anticipate 

that this study will bring out ideas and suggestions, so as a campus we can work together to further expand our environmental 

stewardship.   

 

Using the data collected, a print quota system with collaboratively agreed upon parameters, will be instituted in January 2010. 

Questions regarding this study can be directed to Linda Spugnardi, Director of Academic Computing at extension 8322.  

Photo credit:  
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Across the campus, from the residential halls to the administrative offices (and  
everywhere in between), access to information through the use of technology has 
become the norm.  As our dependence on computer technology increases, so too 
must our awareness of how electronic data (personal, business, academic, etc.) is 
stored and processed.  The security of sensitive information is highly dependent 
upon our attentiveness and behavior.  Consequently, information security is the 
responsibility of all members of the campus community. 
 
The University of Redlands, like other universities, has implemented an online  
security awareness training program for all faculty, staff, and administrators.  This 
training program is designed to keep us informed on how to identify security risks 
and threats, as well as how to properly respond.  After evaluating various  
security training programs, Inspired eLearning was selected for its up-to-date  
information and engaging presentation.  

 
Employees have been sent, via email, the necessary web address and login information to access this  training. The program 

only takes about 30-45 minutes to complete and a certificate is issued upon finishing.  Questions regarding this training  
program should be directed to Kimberly Perna at extension 8316 or Keri Then at extension 8318. 

ARE YOU CYBER-SAVVY?  
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The UR Bulldog Alert system allows the university to send time-sensitive emergency notifications via 
voice messages, e-mails, and text messages.  If you have yet to register, the process only takes a few 
minutes and can be completed at this Web address  http://www.redlands.edu/urbulldogalert.  If your 
contact information changes within the year, do remember to come back and make an update. 
 
UR Bulldog Alert supplements the university’s other communication systems, such as our emergency 
web site: www.emergency-redlands.com, emergency toll-free phone numbers: (877) 687-8300 and  
(909) 335-5299, numerous on-campus emergency phones, satellite phones, and use of university  
personnel.  Questions regarding UR Bulldog Alert should be directed to Administrative Services at  
extension 8065. 

ST AY INFORM ED WITH B ULLDOG ALERT  

Last year, students accessing the University’s wireless network from the residential halls did so through an authentication  
process that provided an increased level of security.  Using an improved form of encryption, login names, passwords and data 
are transmitted more securely across the network.  However, when accessing the wireless network outside the residence hall 
area, a different setup was required and students using their laptops had to switch configurations.    
 
Before the end of this calendar year, ITS will streamline the wireless login process across the campus and at the regional  
centers.  This change will affect all wireless users, including faculty and staff members, who use wireless devices such as  
laptops to access the campus network.  Prior to this change, an announcement will be made in URNotes and documentation 
regarding the new configuration will be made available on myRedlands.   
 
The change in configuration, which will only take a few minutes to complete, is a one-time process.  For more information,  
contact User Services/Help Desk at extension 8922. 

C H A N G E S  T O  W I R E L E S S  A C C E S S  

Faculty, staff and students now have the added benefit of discounts on their wireless services when utilizing 
AT&T as their provider.  As part of the University’s agreement with AT&T, the campus community will benefit 
from a sponsorship program which gives everyone on campus a monthly discount on their service charges, 
as well as special equipment pricing through a website, exclusively available to the University of Redlands 
community.  Also, it can be less expensive for you to purchase items through this website versus going into 
the store.   
 
If you currently have service with AT&T or would like to start new service, you can sign up for the discount 
program at www.att.com/wireless/redlands. D
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The 15 Minutes of Fame workshops are a high-energy and fast-paced hour where we present four instructional  
technology tools.  This new workshop format, which ITS started last academic year, has proven to be a success.  Two 
tools are generally chosen by ITS staff members and for the remaining slots, we encourage faculty members to present 
tools that they have found to be useful in either their research or in their teaching.  This was the case last spring when 
two School of Education faculty members made presentations.  Carol Franklin demonstrated Zotero (an all-in-one  
bookmarking/citation tool) and Rodney Goodyear demonstrated the use of a USB Flip camera.     

The first 15 Minutes of Fame workshop for this academic year was held on September 29, 2009.  The topics included a 
look at the latest release of ESRI’s virtual globe application, ArcGIS Explorer, a demonstration of a netbook by Keith 
Osajima (Race and Ethnic Studies), and a demonstration of three different smart phones by Trish Cornez (Math and 
Computer Science, Kimberly Perna and Catherine Walker.   

For more information regarding October’s 15 Minutes of Fame workshop, contact Catherine Walker at extension 8321. 

FIFTEEN M INUTES OF F AM E 

ITS, in conjunction with Advancement Services, is nearing completion on the behind-the-
scenes work required to fully implement Datatel’s Colleague Advancement.  The cutover 
will take place during the Thanksgiving break (November 26-November 30), 2009.   
When fully implemented, Colleague Advancement will replace the use of Benefactor. 
Colleague Advancement is integrated with the other Datatel applications used by the 

university, including Colleague Student, Colleague Core and Colleague Finance.   
 
With Colleague Advancement comes many new and improved features, including the elimination of dual data entry  
previously required to keep demographic information synchronized between applications.  Questions should be directed 
to the co-project managers, Shannon Duncan at extension 8148 or Betty Porter at extension 8317. 

CHANGE TO DAT AT EL CO LLEAGUE ADVANCEM ENT  

The number of our TEC’s across campus continues to grow.  In the last year we added 9 new 
TEC’s and upgraded 5 of our older TEC’s to our current standard.  There is also a plan to install 12 
new TEC’s in the new Center for the Arts complex, with an expected opening of January 
2010.  This will bring our total on the main campus to almost 90. We also have an additional 35 
TEC’s across all of our regional campuses, bringing our total to over 120.   
 
Each TEC has a fully equipped instructor’s station (podium/table) complete with a computer, easy-
to-use push-button panel for controlling the projector, adjusting the volume and switching between 
projecting different sources, such as the computer, a laptop, DVD/VCR, and in some locations a 
document camera. For a detailed list, please go to http://www.redlands.edu/x1558.asp. 
 
We have a full time TEC support person, Eric Chaffin.  It is his responsibility to maintain and support these rooms.   
Please feel free to contact him for any issues that may arise or if any training is needed.  He can be reached at extension 
8459 or at tecsupport@redlands.edu.  Support for these rooms runs Monday-Thursday, 8:00 am to 7:00 pm and Fridays 
from 8:00 am to 5:00 pm.  Questions regarding TEC support can also be addressed to Christine Robitaille at extension 
8320.  

TECHNOLOGY ENABLED C L ASSROOM  (TEC)  UPD AT E  

E-mail can be accessed from off-campus at http://mail.redlands.edu (a link is also provided on  
http://my.redlands.edu).  Follow the on-screen instructions to read email from any location where  
there is an Internet connection. 
 

Voicemail can be accessed from off-campus by calling (909) 748-8900.  Press the [#] key, enter your 
mailbox number (your on-campus extension), your password and the [#] key. 
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In the realm of technology, hardware and software is constantly evolving.  One interesting development is the growing 
acceptance of open source applications in the higher education community.  The concept behind open source  
applications is that there is not a license fee to use them.  In addition, the growth and support for such applications 
comes from the community of users that have adopted them.  One particular open source application, called Moodle, 
has been selected by a number of institutions as their learning management system.  

ITS is in the beginning stages of reviewing the merits of Moodle.  At first glance, Moodle’s instructional tools seem to  
offer great promise.  Moodle’s constructivist-based approach to course development allows faculty members to engage 
their students in a much more participatory and social manner.  This is reflective of the many new web-accessible tools 
that we have seen come available in the past year or so. 
 
While ITS is exploring Moodle, there are no definite plans to change learning management systems at this time.  Much 
more work needs to be done, including a faculty and student review of any option we are considering.   For more  
information on this review process, contact Catherine Walker at extension 8321.  

M O O D L E  U N D E R  R E V I E W  

T W 0  H I G H - T E C H  O P T I O N S  I N  T H E  F L E T C H E R  J O N E S  C E N T E R  

The spatial curriculum and research initiative, LENS, led by Dr. Diana Sinton, 
is heading into its third year.  On-board to assist with this program is David 
Smith, the university’s new GIS and Computer Mapping Support Consultant 
who joined ITS in April, 2009. 
 
All faculty are invited to come and learn more about spatial analysis and map 
making by attending a series of hands-on workshops.  Workshop reminders 

are posted in URNotes.  The schedule is also posted on http://lens.redlands.edu (under workshops). 
 
November is shaping up to be ESRI month with all of the hands-on workshops focused on this company’s tools.  We will 
also be celebrating GIS Day on November 18, 2009. 
 
To register for any of the LENS workshops, contact Monica Hally via e-mail at monica_hally@redlands.edu.  For addi-
tional information regarding this initiative, Diana Sinton can be reached by phone at extension 8687. David Smith can be 
reached by phone at extension 8057. 

S P A T I A L  A N A L Y S I S  W O R K S H O P S  B E G I N  A G A I N   

The Fletcher Jones Center is home to five of the university’s computer labs.  These labs have varied workstation layouts 
that accommodate different styles of teaching and learning, as well as some new high-tech options.  Four of the  
computer labs have a Samsung document camera connected to the LCD projector.  In addition, two of the computer  
labs (rooms 104 and 140) are equipped with two instructor computers and two LCD projectors. 

Document cameras allow for 2D (such as paper) and 3D items (such as objects) to be displayed and  
manipulated.  The paper being displayed can be written on, while objects can 
be rotated and shown in different ways.  Document cameras also work well for 
projecting demonstrations of an experiment that would be otherwise difficult 
for all of the students to see.   
 
Dual projectors in the classroom offer faculty members and students additional  
instructional benefits.  Two images could be shown, one on each projection 

screen, for a side-by-side comparison.  Video from the DVD player could be projected on one 
screen while study prompts are shown on the other.  Students, debating a topic, could  
co-present using the two systems to display their separate presentations.   

These new high-tech options provide interesting opportunities for multi-modal instruction.  Faculty members who are  

interested in exploring these options further should contact Catherine Walker at extension 8321 or Kimberly Perna at 

extension 8316. 


